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Upgrading The Bridge Secure Browser

Follow these simple steps to update The Bridge secure browser for enhanced security
and performance improvements.

Step 1: Open The Bridge Secure Browser using the desktop icon.
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Step 2: Click on “Upgrade Available” in the bottom right corner to begin download.
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Welcome to The Bridge

Forgot PIN?  Register New User

Safeguarding your online banking sessions is our top
priority. Each time you access The Bridge, you are entering a
highly secure envifonment that shields your online banking
from malware and other malicious activities. For more
information about how you can help protect your online
banking sessions, contact us at 952.542.5100.

Click here to
begin Upgrade

Upgrade Available

Step 3: A download box will appear in the lower left corner of your screen. Once the
download is complete, open the file to launch the Setup Wizard.
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Step 4: The Setup Wizard will open in a new window.
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/- Preparing Bridgewater Bank Secure Browser Setup

Please wait while the Setup Wizard prepares to guide you through the installation.

Step 5: Click “Next” to continue with the upgrade.

I. Bridgewater Bank Secure Browser fSetup X

Welcome to the Bridgewater Bank Secure Browser
Setup Wizard

The Setup Wizard will install Bridgewater Bank Secure Browser CERT on your computer. Click Next to
continue or dose the window to exit the Setup Wizard.
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Step 6: Choose a file location if different from the auto filled option and click “Next.”

! Bridgewater Bank Secure BrowserSetup - X

" ‘J Choose a file location

To install in this folder, dick Next™. To install to a different folder, enter it below or dick "Browse™.

(=3} J} Browse...
Total space required on drive: 154 MB
Space available on drive: 132GB
Remaining free space on drive: 132GB
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Step 7: Prior to starting the Install, close the Secure Browser window to end your
session.
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Safeguarding your online banking sessions is our top
priority. Each time you access The Bridge, you are entering a
highly secure environment that shields your online banking
from malware and other malicious activities. For more
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Step 8: Click on Install.
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Begin installation of Bridgewater Bank Secure Browser )

Click Install to begin the installation. If you want to review or change any of your installation settings, dick |
Back. Close the window to exit the wizard.
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The Installation process will begin and will prompt an additional question part way
through the progress.
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E Installation Progress

Validating install

Installing Bridgewater Bank Secure Browser ...

NOTE: If you receive the below screen and/or message, close your Secure Browser
session window. (Reference step 7) Select the “Automatically Close applications...”
option if the below screen is received and click OK. If message is received, click OK after
closing the Secure Browser session.
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E Bridgewater Bank Secure Browser Setup

Some files that need to be updated are currently in use

The following applications are using files that need to be updated by this setup.

Bridgewater Bank Secure Browser
Bridgewater Bank Secure Browser
Bridgewater Bank Secure Browser
Bridgewater Bank Secure Browser
Bridgewater Bank Secure Browser

(® Automatically dose applications and attempt to restart them after setup is complete
(ODo not dose applications (a reboot will be required)

E Bridgewater Bank Secure B

! Installatioff T setup wes unableto ically close all i

Bridgewater Bank Secure Browser

Please ensure that the applications holding files in use are closed before
continuing with the installation.

Shutting down applications

Installing Bridgewater Bank Secure Browser ...

The Installation Progress will continue.

l. Bridgewater Bank Secure Browser Setup

g Installation Progress

Installing Bridgewater Bank Secure Browser...

Step 9: Once the installation has finished, launch The Bridge Secure Browser.
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